
NCR Mobile Retail ManagerTM

Inexpensive, wireless, handheld technology can help make your
store managers more efficient. NCR Mobile Retail Manager(MRM)
for NCR Advanced Checkout Solution (ACS) offers an architecture
and application suite that frees store managers from the confines of
the cash office, bringing the power of back-office data to the sales
floor. Now store managers can spend more time doing what they
should be doing—focusing on customers.

MRM for ACS provides users with the important tools that, until now, have
only been available at the server level:

PLU Maintenance 
Address product issues immediately in real time. Change the price 

of any item, put slow movers on sale, correct an item’s description 

and much more.

Merchandising Message 
Add or change advertising text on the receipt trailer. Announce 

next week’s sale. Showcase an employee of the week.

Add Operator 
Add a cashier name and operator ID right now allowing her to log 

in and start servicing customers immediately.

Reset Password 
If a cashier forgets his password, reset it using the handheld device 

so he can get back to work right away.
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Store Sales Summary
Get a quick snapshot of the day’s sales in the palm of your hand.

Cash Drawer Position 
Don’t let a register run over the cash drawer limit and hold up the
checkout line. Plan your pickups for when it is convenient. This
program shows you which lane is close to the limit in an instant.

Department Summary
To know whether the meat department special is increasing sales,
check the Department Summary  report throughout the day.

Item Movement 
Check on how many units of an item have been sold today while
you’re thinking about it—right in front of the shelf.

In addition, any ACS back-office report can be custom-designed
to fit on a handheld device to provide instant, wireless, retail
management information.

Wireless Hardware Supported
MRM supports all handheld devices capable of running PocketPC 2002 or Palm OS 3.5 or later.

For more information about the NCR Mobile Retail ManagerTM and other NCR products and services,
contact your local NCR representative or visit NCR at www.ncr.com.

www.ncr.com
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